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　　I believe that everyone is not too familiar with the Auchan brand. In fact, it is a sub-brand
launched by Changan. Changan Auchan X7 (Configuration | Inquiry) is its first compact SUV. This
model has become the choice of many consumers with the characteristics of "low price, large
space and close to the people".

　　However, the Auchan X7 models have quality problems of varying degrees, and many car
owners have also complained through different channels, hoping that the manufacturers can reply
as soon as possible. We learned from the car quality website that the main problems of the
Auchan X7 are that the taillights cannot be fully illuminated, the one-button lift of the windows
fails, and the abnormal engine noise.

　　According to some informed car owners, they have encountered many problems when using
the Auchan X7, one of which is that the taillights cannot be fully lit. The rear taillights of the
Auchan X7 only have two peripheral lights on, and the lights on the tailgate are not bright, which
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affects driving safety and does not match the publicity. The incomplete lighting of the taillights is
only one of the problems. Many car owners also pointed out that the one-button lift function of
the Auchan X7 windows often fails.

　　We learned from the car quality network that the engine and gearbox problems account for
most of the quality problems of the Auchan X7. Several car owners have revealed that the Auchan
X7 engine shakes violently at cold start, the hot car sometimes knocks, the gearbox sometimes
does not respond to refueling, and the fuel consumption is high and low frequency resonance.

　　As we all know, the Changan Auchan X7 is equipped with a 1.5T Blue Whale engine with a
maximum power of 178Ps and a peak torque of 265N m. In addition, the engine is matched with a
6-speed manual and a 7-speed wet dual-clutch gearbox, and the 7-speed wet dual-clutch is the
main sales model of the Auchan x7.

　　Consumers who are familiar with dual-clutch gearboxes know that the unreliability of dual-
clutch gearboxes is always at the top of the list of gearbox problems. Some car owners even talk
about dual-clutch gearboxes and dare not start.
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　　The dual-clutch gearbox on the Auchan X7 has broken the hearts of some consumers.
Although from the perspective of power parameters, the book data of Auchan X7 does lead the
same level, but if you blindly pursue large power parameters and ignore smoothness and
reliability, it may be difficult for car owners to use it without worry. After all, who spends 100,000
yuan to buy a domestic SUV, who is not looking for "high quality and low price"?

　　In fact, the problems of the Auchan X7 are far more than those mentioned above. They are
all facing these problems. If the manufacturer can handle it properly in a timely manner, I believe
that most car owners are willing to communicate with the manufacturer. However, we found that
Changan Auchan's manufacturers don't put car owners first. At present, on the car quality
website, we learned that the car owner ignored it after complaining to the manufacturer. The
owner said bluntly: This is consumer fraud and asked for a recall.
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　　As the star model of Changan Auchan, the Auchan X7 sold more than 10,000 units in one
month when it was just launched, reaching 11,086 units, and it entered the top ten domestic
sales of self-owned compact SUVs. It stands to reason that the manufacturers of such an
explosive model have high hopes, but only about 4 months after the launch, the number of
complaints of the Auchan X7 has increased sharply. What makes it even more difficult for car
owners to accept is that, in terms of after-sales, the Auchan X7 also has problems such as sales
fraud, inconsistency with publicity, unfulfilled sales promises, poor personnel skills, and new
problems, all of which appear on this model.

　　For example, there is feedback from the car owner in the after-sales service. After the car
owner found the problem, the after-sales service of Changan Auchan said that everything was
normal, and the master heard the abnormal noise when testing the car. It takes a few seconds for
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the gearbox to go. The second gear and the first gear are sometimes clicked. The after-sales
maintenance master said that this is normal, and the problem has not been solved since the new
car.

　　In fact, the small problems on the car are not only found
in the Auchan X7, but also in many models of different
brands, but Changan Auchan's unresponsive attitude can be
said to be very disappointing. In fact, most car owners'
demands are very simple. In order to ensure their complete
car experience, I only hope that the manufacturer can find
the root cause of the problem as soon as possible and solve
this problem completely. Therefore, if a car wants to sell
well, it is not only about its appearance and cost-

effectiveness, but also whether the quality of the product can make consumers feel at ease.

(Editor-in-charge: Lin Guoxiong)
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